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Please note that the English version of this document has been machine-translated and has
not been reviewed for errors. The English version is therefore intended to improve accessi-
bility for individuals with limited knowledge of German,; however, in case of doubt, the con-
tent of the German version is binding.

KMS Activation Step-by-Step

1 General Information

This document serves as a guide for activating the following KMS-compatible Microsoft pro-
ducts from the TUshop:

e MS Windows Desktop

e MS Windows Server Standard (including Core)

o MS Windows Server Standard — VM (including Core)
o MS Windows Server Datacenter (including Core)

e MS Office LTSC

e MSVisio LTSC

e MS Project LTSC

Activation is only possible if you have already purchased the corresponding licenses from the
TUshop and they have been provisioned. It is also possible for a licensing administrator to
handle the activation on your behalf.

After installing Office, at least one Office product (e.g., Word) must have been opened for the
installation to be recognized by the activation tool. This also applies to Visio and Project.

In addition, you must have a stable connectionto TUnet. This can be an on-campus connection
or a VPN connection. A connection to Microsoft may be required during license assignment.

2 Activation

1.1 Opening the Activation Tool

Open the “TUtoolbox” folder on your desktop and run the “Microsoft Aktivierung” file. You can
also find the file in the Start menu under All Apps > TUToolbox. You need administrator rights
to run this file.
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1.2 Selecting the Product Category

If you want to activate Windows / Windows Server, click the button with the Windows icon. To
activate Office / Visio / Project, click the button with the Office icon.

| B TU Wien Microsoft Aktivierung V2.2.2.1 - X

) Willkommen beim TU Wien Microsoft
TU MICI'OSOft Aktivierungs-Assistenten!

AktiVi eru n g Mit diesem Tool kénnen Sie sowohl Windows als auch die
(KMS neu)

LTSC Versionen von Office aktivieren.
Wihlen Sie bitte was Sie aktivieren mdchten:

g &

Office Windows

Hinweis:

Ab Version 2.2.0.1 ist flr Lizenzverknipfungen eine
Anmeldung via Microsoft SSO (Entra) mit MFA erforderlich.
Nahere Details unter
https://service.it.tuwien.ac.at/swsupport/docus/kms

Hilfe Beenden

1.3 Loading: Collecting Computer Information

In this guide, Windows was selected: Activating Office follows the same procedure and differs
only slightly in the display of license information. After selecting the product category,
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information about your computer is collected. This information is stored locally and is used for
activation and error analysis should you contact support.

- > |
Bl TU Wien Microsoft Aktivierung V2.2.2.1 — X
Laden der Daten
Es werden die Daten des Computers erhoben. |

Die installierten Windows-Versionen werden ermittelt...

T TR

Hilfe Weiter zum Start

1.4 Current Licensing Status Before Activation

Before activation takes place, the current status of your installations will be displayed. Please
note the remaining days: These should be set to 180 days after activation. It makes no diffe-
rence here whether the installations are in the grace period or have a valid license. You can
always renew the activation.
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Click “Activate.”

-

B TU Wien Microsoft Aktivierung V2.2.2.1

Anzeige des aktuellen Status
Es wird der aktuelle Status angezeigt.

Im Folgenden sehen Sie den aktuellen Aktivierungsstatus.

Um eine Aktivierung durchzuflhren, klicken Sie auf den Button ‘Aktivieren'. Sollten dabei
Probleme auftreten, konnen Sie mit dem Button 'Support' ein Support-Ticket er6ffnen.

CMID: ab780225-1937-4532-92¢5-575ac1fe30ac

SKU: Windows(R), Education edition

Description: Windows(R) Operating System, VOLUME_KMSCLIENT channel
Supported: True

Primary: True
Current Activation: 179 days remaining

Hilfe Support zum Start

Beenden

1.5 License Assignment

If this computer is not yet linked to all required licenses, you will be prompted to assign a li-
cense. Important: Installations under the Office product category (i.e., Office, Visio, and Pro-
ject) must be activated together and all require a license at the time of the activation attempt.

If the computer is already linked to all necessary licenses, this step is skipped automatically.
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Click “Next.”

B TU Wien Microsoft Aktivierung ¥2.2.2.1 — X

Ein Problem ist aufgetreten
Soll das Problem behoben werden oder wollen Sie zum Start zurlickkehren? ¥

lhr Gerat ist keiner MS Windows Desktop Lizenz zugeordnet. Wollen Sie nun eine Lizenz zuweisen?

Hilfe zum Start

1.5.1 Microsoft SSO Login (default; if you are not using OTP license assignment):

|

Next, you will be prompted to sign in using Microsoft SSO (exceptions: Windows Server Core
versions and when using the -useOtp console argument; skip this step). This is necessary to
assign a license to your computer. Please note that you must use your employee account for
this. If you linked your account to your Windows account during a previous Microsoft SSO login,
the system may automatically log you in using your Windows account in the background. If you
want to use a different account, you can launch the activation tool with the console argument
-interactiveAuth (see the Admin Guide for more details).

Click “Login” and follow Microsoft’s instructions.
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8% TU Wien Microsoft Aktivierung V2.2.2.1 — X

Login
Bitte loggen Sie sich mittels Microsoft SSO ein. "

Login via Microsoft SSO (Entra) mit MFA:

Login

WARMNUNG: Nutzen Sie zur Anmeldung einen Mitarbeiter-Account mittels generischer Email-Adresse und TU-AD-Passwort!

Beenden

After you have successfully logged in, you will see an overview of your licenses for the product
to which you are now assigning a license. Licenses that have already been assigned are also
displayed here; you can recognize them by the grayed-out icon and the *.

Now select an available license for the user of this computer and click “Assign.”

B TU Wien Microsoft Aktivierung V2.2.2.1 — X ]
]

Lizenz zuweisen
Wahlen Sie die gewlnschte Lizenz, die lhrem Gerat zugeordnet werden soll.

Produkt: == MS Windows Desktop (SRV00291,5RV00414) Q
Nutzer Org Buchung Bereitst. ¥ Gerat

T e, b 02005 sooorokisy 220820 |

=. Deguster, Dante E020-05 BOO0086499 16.05.2025

== * Dequster, Dante E020-05 BOO0104218 18.11.2025 TESTVM

==* Deguster, Dante E020-05 BOO0104161 22.09.2025 DESKTOP-RBQPRBB
==" Deguster, Dante E020-05 BOO0103300 10.09.2025 DESKTOP-7CCPMEY
==" Deguster, Dante E020-05 BOO0086463 16.05.2025 GT-W10UPGR

== freie Liz. == * vergebene Liz.

Hilfe Zuweisen zum Start Beenden

-

1.5.2 OTP Exception (if an OTP license assignmentis used instead of the SSO login; otherwise,
skip this step):
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In this case, you will be prompted to enter the booking number for the desired license and the
corresponding OTP. OTPs for bookings can be generated in the TUshop when editing the de-

sired booking.

B TU Wien Microsoft Aktivierung V2.2.2.1 - X

Lizenz zuweisen
Bitte geben Sie Buchungsnummer und OTP ein.

Buchung & OTP eingeben

Buchungsnummer (e.g. BOO0134014)
BOO0104163

OTP (One-Time Password)
f2d12331-2931-d608-39de-796c0621fe13

One-Time Passwords (OTPs) fiir die Buchung kénnen im TUshop beim Bearbeiten der gewollten Buchung generiert werden.

Hilfe Beenden

After entering the booking number and the OTP, click “Assign.”
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1.6 Loading: Activation

After you have linked all required licenses, the activation of the selected product category will
begin. This may take a few minutes.

B TU Wien Microsoft Aktivierung V2.2.2.1 X ]

]
Aktivierung
Die Aktivierung wird durchgefiihrt.

Aktiviere ...

Weiter Abbrechen

1.7 Current Licensing Status After Activation

After activation, the licensing status of the installations will be displayed again. You can verify
successful activation by checking the updated remaining license period. This should now be
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180 days. If this is the case, you can exit the activation tool or perform another activation.
Otherwise, you can contact support by clicking “Support” and following the prompts.

B TU Wien Microsoft Aktivierung V2.2.2.1 — X 1
|

Anzeige des aktuellen Status
Es wird der aktuelle Status angezeigt.

Im Folgenden sehen Sie den aktuellen Aktivierungsstatus.
Um eine Aktivierung durchzufiihren, klicken Sie auf den Button ‘Aktivieren'. Sollten dabei
Probleme auftreten, kénnen Sie mit dem Button ‘Support’ ein Support-Ticket eroffnen.

CMID: ab780225-1937-4532-92¢5-575ac1fe30ac

SKU: Windows(R), Education edition

Description: Windows(R) Operating System, VOLUME_KMSCLIENT channel
Supported: True

Primary: True

Current Activation: 180 days remaining

Hilfe Support Beenden

3 Unassignh alLicense

If you switch computers, you can unlink the license so that you can link it to a different compu-

ter. To do this, login to TUshop, go to "Workplace"-> "My Services" in the navigation menu, and
search for the license with the registered computer name.

SELF SERVICE PORTAL > Arbeitsplatz > Meine Services

Q_ In Navigation suchen W Service deinstallieren (Admin) . = | Zahlungsbetrag v Q_ stichwrter = 1-23von23 ¢ » c % ¥
A Home SRV00291 MS Windows Desktop
O~ Arbeitsplatz v Bl Buchungsnr @ Leistungsart & Antragsteller @ organisationseinheit 3 KMs Client Name Miete, Quartals...
um : : '
& Meine Bestellungen Cm—_— Software e CR 5.20¢€
.- & Besteli. Wb Bereitstellungsdatu. @ Empfanger
© [ Meine Services - Crm—— -
E Meine Hardware L=

2" Service Zusammenfassung
. | 1 1 B = n
Katalog > — e
1 | ?
% Mein Managementbereich >
B Service Genehmigungen [= = ==

{3 Meine Org. Einheiten

| L | | L =
€ Abrechnungsberichte _ _ - e -
) 1 | 1
@ TUshop Hilfe > - = e
B Communities >  m = m
B Sts >
i ] i B
&£, Ubersicht der TUsoftware fiir ... E = - - =
| 9 = n
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Now click on the entry where you see the computer name you’re looking for, and then click
“Edit” in the quick view that opens.

Q In Navigation suchen . Service deinstallieren (Admin) ! Servicebuchung C ¥ # I X
BO00022099 - Installation - MS Windows Desktop
A Home SRV00291 MS Windows Desk
o - - /" Bearbeiten
= Arbeitsplatz am B suchungsnr
& Meine Bestellungen Bm—
— .- & Bestellnr
[9; Meine Services - BUCHUNGSFORTSCHRITT
Meine Hardware — -
=" Service Zusammenfassung 2 .
- | i (s v N4
B Katalog >
-
i Mein Managementbereich > o — e — e — o — a
Service Geneh
B service Genehmigungen — —— Bestellt Genehmigung Bereitstellung Abnahme Abschluss
&\ Meine Org. Einheiten B tomatis
£ Abrechnungsberichte
-
@ TUshop Hilfe >
B Communities ’ - —— e — BUCHUNGS-INFORMATIONEN STATUS
¥ SLs >
| | Organisationseinheit Staus In Bearbeitung
&, Ubersicht der TUsoftware fir ...
- Nutzer Deinstalliert Nein
Buchungsnr. Bereitstellung Bereitgestellt
- LN
Service SRV00291 - MS Windows Desktop Bereitstellungsdatum
= n Bestellung Genehmigung Genehmigt
n Genehmigungsdatum
L KMS INFORMATIONEN ANDERUNGS-INFORMATIONEN
. KMS Computername CR Anderung Beantragt Nein
e -
- KMS Computer ID
] = .
= —— M . .
. . . « . 9 . . . «
In the Edit dialog, click “Delete KMS Information” and close the dialog by clicking “Save &
Close.”

€ B000022099 - Installation - MS Windows Desktop 20 Speichem & Schlifien ¢ X

OPTIONALE KUNDEN-INFORMATIONEN

Kundenkommentar

Aix Boms Computer Q

KMS INFORMATION

KMS Client Name CR

KMS ClientlD

(1Y LGSCHE KMS INFORMATIONEN

This allows the license to be re-linked in the activation script. If you accidentally delete the
wrong license link, you simply need to restore the link in the activation script during the next
activation; there is no “Undo” function.
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4 Generate an OTP for Direct License Assignment

If you want to activate a Windows Server Core machine or absolutely need an OTP license as-
signment, you can generate an OTP for the desired license/order in the TUshop. Similar to Sec-
tion 3 (Unassign a License), you’ll be taken to the booking’s edit dialog. Click the “Generate a
One-Time Password” button there, and then click the reload icon in the upper-right corner of
the editing dialog if the one-time password is not immediately visible. The OTP should then be
displayed above the corresponding button.

. .  speichem&Schiieten | NG SN
< BO00104163 - Installation - MS Windows Desktop &2 ¥
OPTIONALE KUNDEN-INFORMATIONEN
Kundenkommentar
‘Aix Boms Computer Q
KMS INFORMATION
® Nach dem Léschen der KMS-Informationen oder dem Erzeugen eines One-Time-Passworts kann es sein, dass Sie diese Ansicht neu laden miissen (Reload o rechts oben im Dialog), damit die Anderungen angezeigt werden.
KMS Client Name
KMS ClientiD -
LOSCHE KMS INFORMATIONEN
One Time Passwort -
o ERZEUGE EIN ONE TIME PASSWORT
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